
Willington Surgery
Patient Information Booklet

Dear Patients,

The Patient Participation Group (PPG) of the Willington 
Surgery comprises a number of volunteers.  It exists to help 
patients and GPs to assist each other, working together in a 
shared interest by setting out how to make the best use of the 
services that the practice offers. It meets at the surgery on the 
third Tuesday of each month.

The PPG has worked with the GPs and the Practice Manager 
and staff to produce the set of Patient Information Leaflets 
collected in this booklet, which is being delivered to every 
household in the practice catchment area.  

Each leaflet summarises what GPs’ and the practice’s 
experience has shown to be the information patients most 
need in each of the topics covered. The PPG especially hopes it 
has managed to deal with the commonest questions patients 
have about getting access to services and to explain any 
restrictions that there may be.



In line with the practice’s desire to ensure we keep up to date 
with any developments and service improvements, please 
check the surgery web site for the latest information about 
what is available.

If you wish to contact the Surgery please send emails to:
willington.sms@nhs.net

The PPG hopes that you find the information we have produced 
for you helpful in using the surgery and allied services such as 
the Hub.

Yours sincerely,

Willington Surgery PPG
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Getting	the	Right	Treatment	
  
Every	year,	millions	of	us	visit	our	GP	with	minor	health	problems	that	
can	be	easily	resolved	without	a	doctor's	appointment.	

Minor	ailments	such	
as	coughs	and	colds,	
aches	and	pains,	
mild	eczema,	
indigestion	and	
athlete's	foot. 

Pharmacist	

Pharmacists	offer	professional	
free	health	advice	at	any	time	-	
you	don't	need	an	appointment.	
They	can	give	you	expert	help,	in	
private	consultation	areas,	on	
everyday	illnesses	and	answer	
questions	about	prescribed	and	
over-the-counter	medicines.	
Pharmacists	can	also	advise	on	
healthy	eating,	obesity	and	giving	
up	smoking. 

Need	medical	help?	
Don’t	know	who	to	
call?	
Need	advice? 

 NHS	111	is	available	24/7,		
365	days	a	year.		
Calls	are	free	from	landlines	and	
mobiles  

Choking	
Severe,	persistent	
chest	pain	
Unconscious	
Breathing	problems		
Severe	blood	loss	
Acute	confused	
state 

A	and	E	
(or)	

Dial	999 

Open	24/7,	365	days	a	year		
For	critical	and	life	threatening	
situations	only 
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How can I prepare for an appointment with a GP? 

GP appointments are usually 10 minutes. Being prepared can help you get the 
most out of your appointment 

Here are some suggestions: 

 Think about what you want to say in advance, you may want to write 
it down and take your notes in with you. 

 Give yourself enough time to get to your appointment, so that you do 
not feel rushed or stressed. 

 Think about taking someone with you to support you, like a close 
friend or family member. 

 Say hello when you meet the GP, who may be running late, a pleasant 
greeting as you walk in ensures a human connection. 

 Prioritise your most important problem or concern in the first sen-
tence and describe the symptoms clearly, indicating over what period 
of time they have been apparent. 

The doctor may need to know what you expect from the consultation            
e.g. reassurance, treatment or referral. (A referral may not always be        
appropriate because there are suitable treatments by the GP or other recom-
mended health care professionals). 

Avoid too much extraneous detail, such as what you were watching on TV, but 
do mention important events, such as the death of a loved one, which may 
affect your health 

Dress appropriately, if possible, so that examination is easier 

Treat it as a shared discussion, if you did not try what the GP recommended 
last time or you have not complied with your diet or medication, then be  
honest. This will ensure the GPs finds the best treatment or advice for you as 
an individual. 

Booking the appointment 
If you have a few things to talk about, you can ask for a longer             
appointment; you will need to do this when you are booking the         
appointment with the receptionist. 
 
Trained receptionists have been tasked by the doctors to ask the purpose 
of the appointment; working as your ally with access to your details, they 
can help in finding the most skilled person to help you. They may offer 
alternative options and arrangements. 
 
It is generally preferable to see your usual GP if dealing with unresolved 
problems or if you have multiple problems but it is not so urgent with an 
acute or urgent short term illness. All healthcare professionals have access 
to your test results, letters, medication etc. 
 
Please make sure you attend the appointment or inform the surgery if 
unable to do so allowing them to reuse the appointment slot. 
 

Reviews: 
Patients with long-term conditions, such as diabetes, hypertension and 
asthma, are generally reviewed every 12 months. If a blood test is re-
quired this is carried out about two weeks before the review appoint-
ment.  
If you have more than one long-term condition you will be given a longer 
appointment. Attendance at these reviews ensures it is safe to continue 
to prescribe your medications and to monitor and check that your condi-
tion has not changed and be given ongoing and up to date information 
 

Test results: 
If you attend for blood tests please phone or call in the surgery one week 
after the tests have been taken to check for the results. Please do this 
after 10am because the surgery is very busy in the morning with appoint-
ment bookings. This ensures that all test  results are followed up as 
needed. A Receptionist will aim to call patients who need to be recalled 
urgently or require a course of medication; However phoning to check 
results  does provide a safeguard should there be a problem. 
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Preparing for, booking and making the best use of your 
appointment at the surgery with advice on test result 

timescales. 

 

Information Sheet No 1: 

Appointments at the Surgery 

Produced by the Patient Participation Group 

in support of the Willington Surgery 

General Queries and highlighted advice: 
 

 General queries may be covered by viewing the practice web site 
at: www.willingtonsurgery.co.uk Otherwise please phone the 
surgery after 10am with general queries. 

 

 Please remember that if your usual GP is not available, another 
GP will be able to deal with your problem. All GPs have access to 
the same information in order to help you. They may ask you to 
recap the problem if they have not dealt with it before. 

 

 It is important that you attend your appointment or cancel if 
unable to so that it can be offered to someone else. There is a 
text reminder service you can sign up to which will text you the 
day before your appointment is due. 

 

 If you think you are likely to need longer than 10 minutes, talk to 
reception when calling in as it may be appropriate to arrange a 
longer appointment. 

 

 The Practice is open between 8.00am and 6.30pm from Monday 
to Friday inclusive. 

 

 We also offer some appointments at our Hubs - please see    

separate Hub information  
 

 When the surgery is closed please see  the ‘Out of Hours Health 
services’ information 
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TOP TIPS FOR STAYING HEALTHY 

A healthy lifestyle can help you thrive throughout your life. Making healthy 
choices isn't always easy. It can be hard to find the time and energy to exercise 
regularly or prepare healthy meals. However, your efforts will pay off in many 
ways, and for the rest of your life. 

Steps you can take: 

· Try to be physically active for 30 minutes most days of the week. You can 
break this up into three 10-minute sessions to make it easier. Healthy move-
ment may include walking, sports, dancing, yoga, running or other activities 
you enjoy. 

· Try to eat a well-balanced, low-fat diet with lots of fruits, vegetables and 
whole grains. Choose a diet that's low in saturated fat and cholesterol, and 
moderate in sugar, salt and total fat. See Info Sheet No 4 for useful web sites 
that can assist. 

· Avoid injury by wearing seatbelts and bike helmets, using smoke and carbon 
monoxide detectors in the home. 

· Try to quit smoking – you can get help from the Live-Well Team. See Info 
Sheet 4 for useful web sites that can assist. 

· Drink alcohol in moderation. Never drink before or while driving, or when 
you are pregnant. Drink less than 14 units of alcohol per week. See Info Sheet 
No 4 for useful web sites that can assist. 

· Ask someone you trust for help if you think you might be addicted to drugs or 
alcohol. Consider discussing confidentially with your GP.  

· Download an app on your smartphone which prompts you to do an activity 
and/or challenges your brain. 

· Assess your current health by doing the NHS ‘How are you Quiz’. This can be 
found at: www.nhs.uk/oneyou/how-are-you-quiz/ 

Can anyone help me to self-care? 

Your pharmacist can help you to stock up your medicine cabinet with 
remedies for minor ailments and illnesses. Some useful additions to your 
home first-aid kit include: 

· Paracetamol and aspirin, and equivalent syrups (such as Calpol) for  
  children. 
· Mild laxatives to relieve constipation. 
· Rehydration mixtures for diarrhoea or vomiting. 
· Antihistamines to relieve discomfort from insect bites or allergies. 
· Indigestion remedy. 
· Travel sickness tablets. 
· Tweezers and sharp scissors to remove splinters or cut bandages. 
· A thermometer to check for fever. 
· A range of bandages, plasters, non-absorbent cotton wool, elastic band   
  ages and dressings for minor cuts, sprains and bruises. 
 
If you have a long-term condition, self-care involves a partnership be-
tween you and your healthcare professional that aims to improve your 
health outcomes and quality of life. You can also have a personalised care 
plan and access to courses and support. 

REMEMBER 
· Always carefully follow directions for use on any medication and never   
  exceed the stated dose.  
· Keep all medicines out of the sight and reach of children.  
· Check expiry dates and return unused medication to your pharmacy.   
· If in any doubt about how to take any medication, contact your local   
  pharmacist. 
 
Why should I self-care? 
Keeping yourself fit and healthy can help you boost your immunity to 
illnesses like colds, flu and infections. Looking after yourself at home 
when you have a minor ailment will free up GP time to focus on and care 
for people with more serious illnesses and problems. 
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Out	of	Hours	Health	Services	
Willington	Surgery	opening	hours	

8.00-18.30	Monday-Friday	

When	we	are	closed:	

NHS	Walk-In	Centres	offer	convenient	access	to	a	range	of	NHS	
services	for	many	ailments	including:		
	
Infections	and	rashes,	fractures	and	lacerations,	emergency	
contraception	and	advice,	stomach	upsets,	cuts	and	bruises,	or	burns	
and	strains.	However,	they	are	not	designed	for	treating	long-term	
conditions	or	immediately	life-threatening	problems.	
	
Derby	Walk-in	Centre	
 

Swadlincote	NHS	Walk-In-Centre	

Entrance	C,	London	Road	Community	
Hospital,	Osmaston	Road,	Derby,		
DE1	2QY.	Tel:	01332	224700	
	
Open	7	days	a	week	between	8am	to	
7.30pm		
 

Civic	Way,	
Swadlincote,	Derbyshire,		DE11	0AE		
01283	818	000	

Open	Mon-Fri	6.30pm-10.30pm	
Sat,	Sun,	Bank	Holidays	9am-10.30pm 

Derby	Dental	Services:	
	Coleman	Street	Dental	Clinic,	Coleman	Health	Centre	
Coleman	Street,	Alvaston,	Derby,	DE24	8NH	
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Phlebotomy	Services:	
Adults	and	children	over	13	yrs	
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Pharmacy	Services:	
Find	an	open	pharmacy	near	you	on	the	NHS	website	
	
https://beta.nhs.uk/find-a-pharmacy	
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Q5: Blood tests: 

-Why does it take so long to arrange? 
-Why so long to get the results? 
-Can I get them done elsewhere that may be quicker? 
-Why is the advice on when they will be back inconsistent? 

We have a set number of appointments available for phlebotomy (blood taking) 
each week.  If the appointment offered does not suit, you are welcome to take 
the blood form to an alternative location, please see ‘OUT OF HOURS HEALTH 
SERVICES’ leaflet for details of other locations. 

Different tests take different amounts of time to arrive back in the surgery.  They 
then have to be viewed and commented on by the doctor that ordered the test 
(or another doctor if the requesting doctor is on holiday). To allow for this our 
standard advice is that it takes a week for the results to return. Some tests take 
longer than this and we will advise you if this is the case.  Occasionally an urgent 
result may be available sooner but again you will be informed if this is the case.  

Q6: Is there anywhere more private I may speak to a receptionist? 

Yes, please ask a member of our reception team and they will be able to facilitate 
this for you in the Parents room just off the reception area. 

Q7: Why are the doctors all part time, why are some not full time? 

Our doctors have chosen to work part-time for a variety of reasons, as do many 
other workers in all professions.  The doctors only receive pro-rata income for 
choosing to do this.  In addition, a ‘part-time’ GP role often takes full time hours 
due to the work that is needed for administration, management of the practice 
and roles in a wider medical sphere as well as continued training. We have the 
appropriate number of ‘full-time equivalent’ doctors needed for our practice 
population, so if we worked full time there would only be a choice of 4 doctors 
rather than the current 6.  We always have GPs covering the surgery opening 

hours plus have additional hours available via our Hub appointments after 

6.30pm or on Saturdays & Sundays – please see separate leaflet on Hub appoint-
ments. 

Q1: Why can’t I see the same doctor whenever I visit the Surgery? 
 
We always offer the 1st appropriate available appointment with any of 
our qualified GPs or Nurses – if you wish to request a specific GP you can 
do this easily by booking on-line or discussing it with one of our reception 
team.  This might mean you are waiting longer due to the GP having other 
previously booked appointments, commitments or annual leave. 
 
Q2: Why do I have a named doctor associated with my patient records 
who I never see? 
 
The GP contract requires that each patient is allocated a named account-
able GP who takes responsibility for the co-ordination of all appropriate 
services required under the contract and ensure they are delivered to 
each of their patients where required (based on the clinical judgement of 
the named accountable GP).  
Patients can and should feel free to choose to see any GP or nurse in the 
practice in line with current arrangements. This may or may not be the 
named accountable GP. 
  
Q3: Why is the phone always busy and I end up in a queue? 
 
We have 5 lines coming into the surgery for appointments – we aim to 
staff and answer all 5 lines as quickly as possible.  If you are calling in at 
our busy times (Monday and Friday mornings) you will be dealt with on a 
first come first served basis as it’s the only fair way of doing it.  If you do 
not want to wait on the telephone you could book on-line or if convenient 
call in at 8am to the surgery. 
 
Q4: Why can I never get a same day appointment? 
 
You can, but these tend to go quickly especially on the busiest times.  The 
more information you can give the reception team member the better 
they can assess your needs and direct you to appropriate help. 
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Q/A’s: 

This information sheet pulls together a number of questions asked by 

various clients of the surgery. Raised in a variety of ways ranging from 

directly asking a doctor, asking a member of the patient participation 

group or even posting them on social media. The answers are supplied 

by the doctors and management team at the surgery. 

Information Sheet No 3: 

Frequently Asked Questions 

Produced by the Patient Participation Group 

in support of the Willington Surgery 

Q8: Why doesn’t the Surgery open early or late so I can visit before or 

after going to work? 

We have previously tried opening early in the morning but the service 

was not well used and it meant fewer doctors were available during the 

busy time.   We are open for appointments from 8.30am to 6.30pm Mon-

day to Friday, but if you require an appointment after this time or at the 

weekend you could attend one of our Hub appointments – ask our recep-

tion team for more information on these appointments as we can book 

them directly from our surgery. 

Q9: How often will I be offered a review of my medical condition? 

Patients with long term medical conditions will have at least an annual 

review. For some conditions the reviews are more frequent. Patients 

taking regular medications on repeat prescription should ideally have an 

annual medication review. Sometimes these are done during a face to 

face appointment, over the telephone, or by the doctor reviewing the 

patient's medical record. 

Q10: Are there any ‘Well Man’ or ‘Well Woman’ Clinics? If so, how do I 

arrange an appointment? 

We offer an ‘NHS health check‘ every 5 years to anyone between 40 and 

74. A ‘well-woman’ check is also offered with each cervical smear ap-

pointment for women. Outside of this if you have any worries about your 

general health you are welcome to book an appointment with a doctor or 

nurse. 

These Q/A’s are just the most common ones asked. If you have any other 

questions by all means please engage with the surgery. A separate 

infosheet will explain how to use the online facilities at the surgery which 

should help answer further questions and enable access to further     

facilities. 
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Links to some main reliable sources  

The main NHS website httpst//www.england.nhs.uk has many links that will 
give you correct and up to date information. 

The Willington Surgery website has a set of headings for health topics: each of 
them gives links to more detail on the topic of interest:  

httpt//www.willingtonsurgery.co.uk/family-health.aspx 

NHS Choices provides simple, sensible information: 

httpst//www.nhs.uk/pages/home.aspx 

Another site that gives more detailed information, and health/disease leaflets, 
at levels ranging from content designed for lay readers down to the level of 
medical detail and terminology employed by doctors is: 

httpst//patient.co.uk 

National Institute for Health and Care Excellence (NICE) provides national 
guidance and advice to improve health and social care: 

httpst//www.nice.org.uk 

There are also good sites too numerous to list here that are operated by sup-
port organisations for particular health conditions. Those accredited for reli-
ability are in the list given in the site for NHS England’s Information Standard 
certification. 

The following links to apps for help regarding smoking, alcohol and other  
useful topics: 

https://www.nhs.uk/conditions/nhs-health-check/tools-and-technology-that-
can-help/ 

Advice, tips and tools to help you make the best choices about your health and 
wellbeing: 

https://www.nhs.uk/live-well/ 

- A useful starting point with general advice on searching and guidance on 
key points to be aware of is: 
 
 
  ‘Finding reliable health information on the Internet’  
 
 www.gosh.nhs.uk/file/1747/download?token=5oP0nZMk 
 
  Or simply visit: 
 
 httpst//www.england.nhs.uk/ and follow the links 
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Hub	Appointments		

(Outside	normal	surgery	opening	hours)	
 

How	to	book	an	appointment	

The	provision	of	this	service	is	only	available	to	patients	who	are	registered	with	one	of	the	nine	
surgeries	within	Derby	City	South.	
Appointments	are	made	via	the	patients’	own	GP	surgery	and	are	available	to	patients	who	are	unable	to	
access	appointments	during	normal	surgery	hours	or	when	surgery	clinics	are	fully	booked.		
	

Appointments	cannot	be	booked	online	
 
	

What	conditions	can	be	treated?	

The	hubs	are	designed	to	treat	patients	with	acute	minor	ailments	who	require	a	face-to-face	clinical	
assessment	with	a	GP	or	Nurse	Practitioner	in	order	to	be	treated	appropriately.		Appointments	for	
dressing	may	also	be	available.	
	

Patients	who	cannot	be	seen:	
	

• Babies	under	12	weeks	old		
• Pregnancy	related	problems	
• Chronic	disease	or	long	term	condition	management	that	requires	continuity	of	care	(unless	that	

patient	has	an	acute	condition	such	as	tonsillitis	i.e.	not	related	to	chronic	condition)	
• Severe	mental	health	problems	
• Patients	identified	with	a	potentially	life-threatening	medical	condition	that	requires	referral	to	

urgent	or	emergency	care	settings	
• Walk-in	patients	

 
Three	hubs	are	in	operation	

 
Weekday	additional	appointments	are	available	between	
6.30pm	–	8.00pm	at	
Hollybrook	Medical	Centre,	Heatherton,	Littleover,	Derby,	DE23	3TX	
	
Saturday	appointments	are	available	between	
8.00am	-	2.00pm	at	
Haven	Medical	Centre,	690	Osmaston	Road,	Derby,	DE24	8GT	
	
Sunday	appointments	are		
available	between	
9.30am	-	12.30pm	at	
Wellbrook	Medical	Centre,	Welland	Road,	Hilton,	Derby,	DE65	5GZ	
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I qualified from Nottingham Medical School in 
1993 and following further training in the local 
area joined Willington Surgery as a partner in 
2000.  I am the safeguarding lead in the practice 
and the Caldicott Guardian.  Outside of work I 
enjoy playing my clarinet in several ensembles, as 
well as photography and stained glass work. 

 I trained in Cambridge and London and worked 
for a year in Brisbane before my GP training in 
Derbyshire. A partner at Willington for the last 3 
years with interests in geriatric medicine, de-
mentia and mental health. I enjoy training medi-
cal students whom you may meet in my clinic. I 
have been developing a role mentoring and 
coaching other GPs. I enjoy a busy family life 
with two kids, two dogs.. I'm actively involved in 
my local church. I also love running and skiing. 

 I qualified from Nottingham Medical School in 
2007 and have worked in Willington since I com-
pleted my GP training in 2012. My particular 
interests are in cancer, palliative care and 
women’s health. I am also a GP trainer, mentor-
ing and supervising doctors undertaking their 
specialist GP training. 

I have been with the practice since January 2018.  
Previous to this I have worked as an Estate Agent 
from the bottom up, and in a software company as 
the office, facilities and HR manager.  I have a HR 
degree which I completed in 2015. When not working 
I like to do activities to keep me fit, including running 
and circuit training. 

 I trained and qualified in Zimbabwe in 2005. I did 
various hospital jobs in Yorkshire before moving 
into GP training in Warwick in 2009 and qualifying 
in 2014. I have a special interest in women's health  
and  learning disabilities. 

Medical training at Aberdeen and Keele univer-
sities, qualified in 2010. Keen outdoorsman 
with an interest in minor surgery. occasional 
sightings reported near the bridge and nature 
reserve wearing trainers or a wetsuit.  

Dr Makava - MBChB, DRCOG,  

DFSRH, MRCGP  

 
Dr Maronge BA (hons), MBBS, MRCGP 

Holly Goodrich - Practice Manager Dr Farrow BMedSci, BM BS, MRCGP 

DCH, DFSRH 

Dr Saunders BMedSci (hons) BMBS(hons) 
MRCGP DRCOG DFSRH DCH PGCME 

Doctors and Practice Management Doctors and Practice Management 

Dr Cowley MA MBBS MRCGP DCH DRCOG 

Dr O'Hara 

Born by the Calder.  Medical education by the Mersey.  Legal education by 
the Trent.  
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